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Requesting Appearance by Telephone 
 
Introduction 
 
This document provides CM/ECF procedures for e-filers making requests to appear at hearings 
by telephone.  It also explains when requests should be made via e-filing and the two different 
methods of requesting via e-filing. 
 
Hearings for which requesting via e-filing is not appropriate 
 
Chapter 13 confirmation hearings to be heard at 10:00 a.m. by Judge Renn 
 
Requests to appear by telephone for Chapter 13 confirmation hearings set before Judge Renn at 
10:00 a.m. should not be made via e-filing because any party may appear by telephone without 
prior approval. 

 
To appear at these hearings by telephone, simply call (888) 684-8852 and enter access code 
3388495 at the time set for the hearing. 
 
Hearings scheduled for the Bend Juvenile Justice Building 
 
The Bend Juvenile Justice Building is not equipped to facilitate appearances by telephone.  All 
appearances at this court must be made in person. 
 
Requesting via e-filing 
 
If neither of the above apply, the request may be made through e-filling.  E-filed requests are 
made through one of two methods: application or written motion. 
 
Application 
 
A request via application is a text-only event that does not require the e-filer to prepare or attach 
a document.  Absent notification to the contrary, such requests are granted automatically.  
 
A request may be made via application if the hearing for which the application is being made 
meets all of the following criteria: 
 
 ● it is not an evidentiary hearing, 
 ● it is not an initial Chapter 13 confirmation hearing scheduled for Portland,  
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 ● it is not a reaffirmation hearing,  
 ● it is scheduled for 3 or more business days from the filing of the request, and  
 ● it is scheduled for a location outside of the metro area in which the party to appear by  

    telephone is located. 
 
Written Motion 
 
If the request does not meet the criteria required for applications listed above, then it must be 
made via written motion.  A motion requesting appearance by telephone and explaining why 
such an appearance is necessary must be prepared and attached in PDF format. 
 
Procedures 
 
Requesting via application1  
 

Step Action 
1 Click on Bankruptcy (or Adversary) on the ECF main menu bar 

 

2 Select Motions/Applications (select Motions for Adversary Events) 
 

3 Enter case number in format xx-xxxxx 
 

4 Select “Appear by Telephone” 
 

5 Select represented party2 
   

6 Review text regarding situations where e-filing is not appropriate and confirm 
   

7 Review criteria for requesting appearance by telephone without motion and check 
appropriate box indicating whether request meets that criteria 
 

If “Yes” If “No” 
Proceed to Step 8 below to 
request via application 
 

Proceed to Step 8 in following section to 
request via written motion 

    
8 Enter date of hearing, time of hearing, and name of the party to appear by phone in the 

appropriate boxes 
 

9 Modify docket text with dropdown box as appropriate 
 

10 Review docket text and submit  
 

 
 

                                                           
1 See Table 1 below for procedures with screenshots. 
2 NOTE: Neither the attorney nor the represented party selected need necessarily be for whom the 
request to appear by telephone is being made.  Adding the party that will appear by telephone occurs at 
step 8 for applications and step 9 for motions. 
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Requesting via written motion3 
 

Step Action 
1-7 Follow Steps 1-7 in preceding section       

 

8 Select hearing type  
 

9 Enter date of hearing, time of hearing, and name of the party to appear by telephone in 
the appropriate boxes 
 

10 Attach motion in PDF format 
 

11 Check appropriate box to indicate whether filing includes an affidavit, declaration, 
certification, brief or memorandum 
 

12 Modify docket text with dropdown box as appropriate 
 

13 Review docket text and submit 
 

 
  

                                                           
3 See Table 2 below for procedures with screenshots. 
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Table 1: Requesting via application with screenshots 
 

Step Action 
1 Click on Bankruptcy (or Adversary) on the ECF main menu bar 

 

 
 

2 Select Motions/Applications (select Motions for Adversary Events) 
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3 Enter case number in format xx-xxxxx 
 

 
 

4 Select “Appear by Telephone” 
 

 
 

5 Select represented party 
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6 Review text regarding situations where e-filing is not appropriate and confirm   
 

    

7 Review criteria for requesting appearance by telephone without motion and check 
appropriate box indicating whether request meets that criteria 
 

If “Yes” If “No” 
Proceed to Step 8 below to 
request via application 
 

Proceed to Step 8 in following section to 
request via written motion 

 

 
    

8 Enter date of hearing, time of hearing, and name of the party to appear by phone in the 
appropriate boxes 
 

 
 



Requests to Appear by Telephone Page 7 of 8 06/04/18 

9 Modify docket text with dropdown box as appropriate 
 

 
 

10 Review docket text, confirm necessary redactions, and submit  
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Table 2: Requesting via written motion with screenshots 
 

Step Action 
1-7 Follow Steps 1-7 in preceding section       

 

8 Select hearing type  
 

 
 

9 Enter date of hearing, time of hearing, and name of the party to appear by telephone in 
the appropriate boxes 
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10 Attach motion in PDF format 
 

 
 

11 Check appropriate box to indicate whether filing includes an affidavit, declaration, 
certification, brief or memorandum 
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12 Modify docket text with dropdown box as appropriate 
 

 
 

13 Review docket text, confirm necessary redactions, and submit  
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